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HUNGER PAINS, A CALL TO ACTION!
October 2025 

My dear friends;

I feel the need to dedicate this space to the urgent crisis that is upon us as a
result of the government shutdown, food insecurity. I think it’s important to
share accurate information about what is happening as well as how to
access food, and how we can help.

The federal government, through the U.S. Department of Agriculture, has
stated it will not use its $6 billion contingency fund to continue funding the

Supplemental Nutrition Assistance Program (SNAP) during the shutdown, nor will it reimburse states 
that attempt to cover the cost. This will affect an estimated 42 million Americans, including about 
360,000 Connecticut residents, many of whom are children, seniors, and people with disabilities.

While Governor Ned Lamont has announced $3 million in emergency state funding for Connecticut 
Foodshare there are issues related to access for many of our neighbors. Please consider donating to 
your local food bank and/or soup kitchen. In CT, you can access those resources here.

When I was in graduate school, I had a social work class that challenged us to live for two weeks on 
what folks get in SNAP or “food stamp” benefits. It was the equivalent of a few dollars a day and it was 
a startling eye opener. I kept a journal where I recorded my purchases, meals and the experiences of 
that brief exercise. I became profoundly aware of my privilege.

Absent that lifeline, families will be plunged into crisis, stressed beyond what I hope you never have to 
imagine. Parents will not be able to feed their hungry children. The elderly and disabled will be forced 
to choose between medicine, heat, or a single meal for the day. Our community members will be 
desperate and afraid. My friends – we know better and must garner the will to do better. This moment 
calls us to act, with everything we have, to not abide it.

From my heart to yours,

Maria Coutant Skinner, LCSW

President and CEO
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To find your local foodbank or learn how to help, click
the images below:

You can find additional resources on
McCall's Resource Page.

The national conversation regarding mental health has thankfully evolved over the last decade. As
McCall’s Director of Mental Health, John Fecteau, LCSW, observes, “I’ve been in the field for about 30
years, and I’ve seen a huge upswing in people’s ability to talk about it.” Statistically speaking, the
National Alliance on Mental Illness reports that more than 1 in 5 U.S. adults experience mental illness
each year.

The types of mental challenges are as different as the individuals who face them. “There’s a broad
swath of issues that people need help with,” John points out. “It’s just about identifying what it is that
you might need help with and figuring out where to go from there.”

Have the conversation.

Initiating a conversation with someone who may be struggling can be a challenge in itself. “If you
notice something’s not right, don’t hesitate, reach out and have that courageous conversation,” John
says. “Take the time to tell them what you’re seeing. You set the table by saying, ‘Listen, I’m worried
about you, and I care about you. I want to be able to be helpful to you. What’s going on? This is what
I’m noticing.’ If your loved one starts to say they are struggling, then there’s a variety of options.”

For example, if the person is in an immediate crisis, the 988 Suicide & Crisis Lifeline is available to
help 24/7/365. If the situation doesn’t require immediate crisis intervention, the goal is to work with a
professional to establish an appropriate care plan and then follow through with it.
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Listen to the full FM 97.3 WZBG interview.

Support at home.

“People who have loved ones that are involved in their care, statistically and anecdotally, do so much
better because they feel like they have much more support outside of the treatment setting,” John
notes. A loved one can help the treatment provider gain a fuller understanding of the individual’s life
and circumstances beyond what is discussed in session.

Where to begin?

“There’s always reason for hope,” John says. “When you’re suffering with a mental health condition,
you may feel that it’s only you.” It’s important to realize you’re not alone and to take that first step.

To discover the many resources that can help you or a loved one with mental health challenges, click
here. Also, don’t hesitate to reach out to McCall at 860.496.2100 or visit mcccallbh.org to explore the
services that we offer to help people heal and thrive.

Did you miss the interview?

Don't worry, we've got you covered! Visit our pressroom to hear
John Fecteau, MBA, McCall’s Director of Mental Health, share his
insights about helping you or a loved one find support for mental
health challenges.

The McCall Funding Committee is excited to announce recent financial support extended to our
organization. We’re extremely grateful for the generous gifts that will help further our mission.

Thank you to: Dr. Roger Coutant
Award amount: $2,500
Funding will be used for: The Holiday Angels program in Danbury, which spreads holiday cheer by
providing gifts and food support to families in need.

Thank you to: Joe and Elizabeth Stanley
Award amount: $1,000
Funding will be used for: The purchase of a new passenger van for McCall’s Hanson House, helping
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residents access appointments, community activities, and essential resources.

To Gabby Bernstein: Our congratulations and our gratitude!
Our very own board member and New York Times bestselling author Gabby Bernstein is celebrating
20 years of recovery, and she marked the occasion in the most beautiful way! To honor this milestone,
Gabby helped raise funds for McCall. Thanks to Gabby’s efforts—and to all the wonderful people who
donated—we raised $1,303! We’re beyond grateful for Gabby’s ongoing dedication to helping McCall
continue our mission of healing and hope across Connecticut.

McCall Joins Police Leaders in Denver.

Maria Coutant Skinner, LCSW, McCall President and CEO, and Lauren Pristo, MPH, McCall Director
of Community Engagement, recently presented on CT’s deflection efforts (our CLEAR program)
through a national roundtable and workshop that included Watertown Police Chief Joshua Bernegger,
Deputy Chief Renee Dominguez, and retired Chief Scott Allen of Cordata Health, as well as members
of DMHAS staff from the Office of the Commissioner Luiza Barnat LMFT and Christy Knowles, LCSW
at the International Association of Chiefs of Police (IACP) 2025 Conference & Exposition in Denver.
The annual event is the world’s top police leadership conference and brings together law enforcement
thought leaders from around the world.



McCall Brings Mental Health First Aid to KidsPlay.

On October 7, Donna Bielefield, BS, brought McCall’s Mental Health First Aid Training to KidsPlay
Children’s Museum in Torrington. Among those in attendance were community members from
KidsPlay, the Susan B. Anthony Project, and Brooker Memorial. The valuable presentation is designed
to equip participants with the skills to assist someone experiencing a mental health or substance use-
related crisis.

Ready to take action for mental health? Visit our website to explore upcoming QPR Gatekeeper and
Mental Health First Aid trainings, designed to help you recognize the signs, start the conversation,
and connect people to care. Register to attend a training, or connect with our Prevention team to host
a training for your organization.

Explore our Mental Health Awareness Trainings
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McCall Staffers Learn
De-escalation Skills.
On October 8 at the Warner Theatre in
Torrington, McCall’s Donna Bielefield, BS,
Karen Cannata, BS, CAC, SCCD, Melissa
Clarke, BA, and Kyle Fitzmaurice provided
McCall staff members with “CPI: Nonviolent
Crisis Intervention Training.”

A Spooktacular Night
in Waterbury!
On October 29, Marisa Mittelstaedt, MBA,
joined the fun at Wellmore’s Trunk or Treat in
Waterbury! Local kids showed off their most
creative costumes and trunk designs while
enjoying face painting and a visit from the
Waterbury Fire Department’s big red truck. It
was a frightfully festive evening full of treats,
smiles, and community spirit!

A Wellness Event for
Those in Need.
McCall’s Marisa Mittelstaedt, MBA, attended
Mission Health Day, hosted by Danbury
Hospital at Western Connecticut State
University on October 25. The health and
wellness event welcomed members of the
community who are uninsured, underinsured,
or at risk of housing instability.

Important Training in
Minneapolis.
McCall’s Chyanna Jacobson-Bernier
attended Drug Checking Training, provided
by Remedy Alliance / For The People
(RAFTP) in Minneapolis from September 22–
24.

58 High St. Torrington, CT 06790
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